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A new medical biller on your team is fast but keeps entering the WRONG ICD-10 codes. Three charts in the past week

have been billed incorrectly. Your supervisor asks YOU (the senior biller) to give them feedback before the next shift.

Write a feedback sandwich — 3 sentences — using today's structure:

1 P O S I T I V E 1 sentence

2 I M P R OV E M E N T W I T H  S P E C I F I C  L A N G U A G E 1 sentence · specific

3 P O S I T I V E  C LO S E 1 sentence
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