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When the user calls, what is the VERY FIRST troubleshooting step you tell them to try? (Use your micro:bit
program.)

e Why is that step FIRST and not a later step? One sentence

e Branch the next move based on the result: IF the user says the first step FIXED the problem, what do | do next? IF
the user says the first step did NOT fix it, what do | do next?
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